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9 most common mistakes people make 
when moving to Croatia 
 
 
We are human. Humans make mistakes. It is the natural order of things 
but that doesn’t mean that mistakes are unavoidable. 
 
Croatia is a beast. I mean, it’s amazing and beautiful and safe and, quite 
frankly, can be paradise on Earth. BUT…if you are new to Croatia, this 
country is going to haze you. It’s going to test your patience. It’s going 
to challenge your reality. It will present you with several hoops of fire 
that you must jump through before you can enjoy the perks of making 
it to the other side.  
 
To help you get through this trial of strength, we’ve put together a list 
of the 9 biggest and most common mistakes foreigners make when 
moving to Croatia. If you know what is coming, you’ve got a much 
better chance of success and keeping your sanity intact.  
 
First, some administrative duties. The police handle immigration in 
Croatia. Their acronym is MUP, which is short for Ministarstvo 
unutarnjij poslova. We will refer to MUP throughout this article. 
 
Let’s get started… 
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Mistake #1 – Coming without your documents 
 
The moment you get the idea to move to Croatia is the same moment 
you should start preparing.  
 
When you start a residency application in Croatia, you’ll be required to 
provide a variety of documents from your native country depending on 
your situation and where you’re from.  
 
The documents you may be asked to provide from your home country 
include: 
 
For non-EU nationals 
• An apostilled original of your birth certificate 
• An apostilled original of your marriage certificate 
• An apostilled original of your children’s birth certificates 
• A certified copy of your high school or college transcripts 
• An apostilled copy of your passport, that is at least 1 year out 

from its expiration date 
• A driver’s license that is at least 1 year out from its expiration date 

(if you plan to drive) 
 

For EU Nationals 
• An apostilled copy of your passport, that is at least 1 year out 

from its expiration date 
• Proof of your health insurance from your home country OR proof 

that you no longer hold state health insurance in your home 
country (if you plan to change to a Croatian policy) 
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Apostilles, in particular, are a pain in the ass to procure from abroad. 
That is why it is best to collect all these documents and apostille what is 
needed BEFORE leaving your home country.  
 
Please note that you’ll need to have most, if not all, of these documents 
translated and notarized upon arriving in Croatia. MUP will tell you 
what they need.  
 
You can read more about what to bring to Croatia here.  
 
 
Mistake #2 – Not registering with the police on arrival 
 
When you come to Croatia, you must register your presence with the 
police. If you do not register your address, you may be fined.  
 
There are two situations when you will register with the police. 
 
Situation #1 - You are a tourist 
 
If you’re staying in an accommodation, then registering is the 
responsibility of the accommodation. This is most likely the situation 
you’ll be in when you first come to Croatia while you’re looking for a 
more permanent living arrangement. 
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Situation #2 – You are living in Croatia 
 
Once you’ve found a place to live, you must register the address with 
the police. Each time you move within Croatia, you must register each 
new address.  
 
This address is where you’ll receive any communication from the 
government, so it is important, especially as a foreigner, that it be 
correct. Having a correct address is a major part of any successful 
application for residency. You need to have one to start an application. 
 
As mentioned above, you could be fined for not registering your 
address. It is unusual to be fined as a tourist, but you can definitely be 
fined as a resident. 
 
You can read more about the process of registering your address here. 
 
 
 
Mistake #3 – Waiting until the last minute to apply 

 
 If you have just arrived with the intention to live in Croatia, it is 

recommended that you go to MUP immediately to start your 
application for residency.  

 
 When you first enter Croatia, you’ll be on a tourist visa. Depending on 

your nationality, your tourist visa term can last between 30 and 90 
days.  
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Do not wait until the end of your tourist visa to start your residency 
application. If you do, you run a risk of the police telling you to leave 
and re-enter after 180 days.  
 
You don’t need to have your residence permit approved before the end 
of your tourist visa, but you do need to have at least reached the 
milestone of the police deciding to accept your application.  
 
By “accept”, I mean they say “okay, we will allow you apply”. It does 
not mean you will be approved, it just means they will take your 
application into consideration. Not everyone makes it to this point. 

 
 
 

Mistake #4 – Debating the requirements 
 
 The requirements are the requirements. There is no way around it. I 

wish I had a euro for every time someone asked me “I know the police 
are saying that I need to give them XYZ, but is there any way around 
this?”.  

 
 NOOOO, there is not! The police ask and you provide. That is how it 

works. These are the hoops I mentioned from the start.  
 
 The hoops vary depending on your nationality, your basis for residency, 

the jurisdiction in which you apply, and the person you speak to.  
 
 You can read more about having realistic expectations here.  
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Mistake #5 – Not doing your research 

If you want to have success in Croatia, you need to do some research. 
Knowledge is power here. If you land here with the intention of 
residence without knowing what to expect, you will fail or be seriously 
taken advantage of. Period. 

If you want to live in Croatia, make sure you have a clear understanding 
of your options BEFORE coming here. You can’t just come and live here 
because you want to, unless you’re an EU citizen. Here are all the 
options for residence permits.  

If you want to open a company, find out what it takes. Opening a 
company is not cheap.  

If you want to rent an apartment, research the average costs. Walking 
into an apartment viewing with no understanding of what the rent 
should be is the best way to be overcharged. And you will get 
overcharged as a foreigner.  

Start on our web site. We have a wealth of FREE resources about living 
in Croatia written from the perspective of an American who has lived 
here for over 8 years. We also offer consulting services if you want 
personalized advice. Just contact us.  

Croatia is all about community and the communities live on Facebook. 
There are 50+ Facebook groups for expats living in Croatia. Join these 
groups for your area. These groups are made up of foreigners and locals 
who live here, share their experiences and are happy to help. Here is a 
full list of the expat Facebook groups.  
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Mistake #6 – Being impatient 
 
Croatian bureaucracy is very analog and moves slower than mud.  
 
Do not come here expecting the government to move as fast or as 
efficient as in your home country. You’ll only get yourself upset and 
you’ll irritate the rep at the police who is processing your residency 
application.  
 
The people at MUP hold a tremendous amount of power and discretion 
over your case and there is no supervisor you can escalate your gripes 
too.  
 
Depending on your basis for residency, the application process can take 
anywhere from a few weeks to a few months. Make sure that MUP has 
your phone number written on your application, as this is how they will 
contact you when they’ve made a decision. 
 
Croatia as a whole moves slowly in every aspect. Do not plan on living 
here if you are an impatient person. You will hate it.  
 
 
 
Mistake #7 – Not getting a lawyer 
 
If you are a non-EU national and want to live in Croatia long term, you 
need a lawyer.  
 
First, lawyers know everybody at the police station. They can 
accomplish things that you could never do on your own.  
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Second, they can speak in Croatian to the police, which means you 
don’t have to worry about finding someone to translate for you.  
 
Third, lawyers know the loopholes and can advise you on the best and 
easiest way for you to gain residency in Croatia. For non-EU nationals, it 
is very hard to live here legally. Having a local lawyer in your corner is 
going to give you your best chance of success.  
 
Fourth, a lawyer is a very well-connected local. Not only can they help 
you with residency, but they can connect you to other people that you 
may need like a real estate broker, an accountant, a carpenter, an 
electrician, etc.  
 
Fifth, a lawyer takes care of it all. Croatian lawyers cost a lot less than 
you might think and they’ll take care of everything for you. You may not 
even need to visit the police station except for when you need to sign 
papers.  
 
We have an attorney network all over Croatia that can review your 
situation and quickly determine your best path to residency. They all 
specialize in immigration law and are English speaking. If you’d like a 
referral, please contact me at sara@expatincroatia.com. 
 
When reaching out to me, it will be helpful for you to provide your 
nationality, any links to Croatia you may have, what you intend to do 
for work here, when you plan to arrive and where you plan to live. 
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Mistake #8 – Not learning Croatian 
 
I will be the first to say that the Croatian language was created by a 
drunk person on acid. It has silly how hard this language is to learn, 
especially as a native English speaker. And yes, many Croatians speak 
English.  
 
However, neither of those are good reasons not to learn Croatian if you 
plan on living here long term. 
 
First of all, you are a guest here. It is a matter of respect that you at 
least try to learn and speak the language to the best of your ability. 
 
Second, MUP will expect you to speak Croatian to them. If you cannot, 
you will need to bring a Croatian speaker. While you may encounter a 
person at MUP who will speak English to you, it is the exception and 
not the rule. If you want to be here a seriously long time, having 
someone speak on your behalf becomes less and less tolerated.  
 
Third, you will inevitably encounter situations where you will need to 
accomplish something and the person you need to speak to does not 
speak English. This is especially common if you don’t live in the tourism 
core in bigger cities.  
 
I cannot stress enough how important it is to learn at least some of the 
language after you plant yourself here. If you still need more incentive 
to learn Croatian, here are 5 harsh reasons to learn and 5 nice happy 
reasons to learn. We also have a wealth of Croatian language learning 
resources here.  
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Mistake #9 – Not paying your health insurance 
premiums 
 
As part of your residency, you will need to sign up for state health 
insurance through HZZO. Usually, MUP will provide you with a letter 
that you’ll take to a HZZO office that will allow you to sign up for a 
policy.  
 
HZZO moves slowly, because duh we’ve already covered this. As a 
result, you may not get your first health insurance bill until months and 
months after you’ve signed up. 
 
Just because your bill has not shown up does not mean that you aren’t 
accruing charges. When your first bill finally arrives, it will include the 
premiums for all months starting from when you signed up for that 
policy. So, it can be a large bill.  
 
You are liable for all premiums that have accrued from the start of the 
policy until current.  
 
If you don’t stay on time with your payments, your policy will be put on 
hold and you won’t be able to use it. If you don’t pay for an extended 
period, they will take money from your Croatian bank account to cover 
the unpaid balance. Yes, they can do that.  
 
You can find out what your health insurance costs will be here.  
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Resources 
 
Here is a list of all of the residence permit options.  
 
Here is a list of HZZO offices where you can sign up for health 
insurance.  
 
Here is a list of the administrative MUP police stations where you can 
register your address and start your residence permit application. 
 
Here are ways you can find an apartment to rent. 
 
Here are ways you can find a job. 
 
Here you can find out if you need to apply for a tourist visa to enter 
Croatia. 
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